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CIIeIyIOIMX HOPMATHBHO-TIPABOBBIX aKTOB:
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MyHHULHIATBHOC OrOJKETHOE ZlOHlKOHbH(ie o6pa3013aTﬁanoe gqgf;iieﬂne
«leHTp pa3BUTH peOeHKa — ASTCKAN can Ne90 « : OJICOJIHY
HyKkHEKaMCKOr0 My HAIMIIAIBHOTO paiioHa
Pecry0Osnky TarapcTan

VTBEPXKIEH:

[TprKa3oM 3aBeIyrOLIEro
MBJ10Y «IPP-meTcKuit cal Ne90
«[Tonconuymer» HMP PT

N BG4 or«4» 74 204¢%.

MHCTPYKUUSA
110 CONMPOBOKIAEHUI0 HHBAJINI0B
W JIMI ¢ OrPAHHYEHHBIMH BO3MOKHOCTAMH 3popoBbsi (OB3)

1. O0wMe noJioKeHus

Hacrosimass “HCTpYKLIUs 11O COHpOBO}KﬂeHI/I}O WHBAJIMIOB U JIKL C OFpaHquHHblMI/I

VY «[PP-netckuit cag Ne90

46-03 «O parudukauny KoHBEHLUH O

paBax MHBAIMIOBY; - PenepasbHOro 3akoHa o1 29.12.2012 r. Ne 273 -®3 «O06

oGpasosanny B Poccuiickoit denepann»;

— Ilpukaza MuHucTepcTBa 00pasoBaHWs W HayKH Poccuiickoit denepaluu

«O0

yrBepskaeHin llopsimka oOecreyeHus YCIOBMH JIOCTYIHOCTH Ul HHBATHI0B
0GBEKTOB U TIPEIOCTABIAEMBIX YCIYT B chepe 00pasoBaHus, a TAKKe OKasaHHd MM

[IpH 9TOM HeoOXoauMol nomowr» ot 09.1 1.2015 r. Ne 1309;

— Ilpukaza MunucTepcTBa 00pasoBaHus U HAYKH Poccuiickoit Penepaluu

«O0

yrBepikaeHun  [liaHa MEpOIPHUSITHA  «AOPOXKHOM  KapThbl» MuHucTepcTBa
obpasopanuss W Hayku Poccuiickon deniepallid 110 TOBBIILEHUIO 3HAYCHUH

roxasareJjieu JOCTYIIHOCTH IJIsA WHBAJIMOB 0OBEKTOB U NpeaIoCTaB/IsIEMbIX Ha HHX

yenyr B chepe oOpazoBanus» ot 02.12.2015 r. No 1399;

— WHBbIX HOPMATUBHO-TIPABOBbLIX H JIOKQJIbHBIX aKTOB.

Hacrosmas MHCTpyKIUs pazpadoTaHa B LENsX:

— HEIOITYCTUMOCTU NUCKPUMHUHAIIMH B yLIpe)K,HCHI/II/I [10 NMpHU3HAKY WHBAJIMAHOCTH, TO

eCcThb J1r000e pasjinyre, UCKIIIOYEHUE WK OIrpaHUYCHHE T10 ITPHUYHHC HUHBaJIUJAHOCTH,

LEJIBEO b0 PE3YJIbTATOM KOTOPEIX ABJIACTCA yMaJICHUE WJIKM OTPHULAHHUE [IPU3HAHUS,
pealu3alu WKW OCYLIECTBJICHUA HapaBHC C JAPYTHMH BCEX rapaHTUPOBAHHBIX B
Poccuiickon CDeﬂepaLu/m ImpaB " CBO6OII YEJIOBCKA U I'paXKIaHUHA B HOHHTquCKOﬁ,
BgOHOMHHCCKOH, COLMAJIbHON, KYJIbTYPHOH, TI'DaKIaHCKOH WM JH000H WMHON
O0JIaCTH. - peaJiu3allMd IIpaB

P p o6yqafomec;1 C OI'PAHHYEHHBIMU BO3MOYXHOCTSIMHU



310pOBbi (najnee - OB3) Ha nosyYeHne KOMIKONBHONO 00pa3oBaHus, M COLUANBHOI

aJlanTalky B yCJIOBUAX YUupek1eHus.
1.3.  Hacrosmas UHcTpykumst obs3atensua  mis MCIIOJTHEHUSI BCEMH COTpPYIHHKAMU
Yupexnenus.
1.4. B cooTBercTBUM ¢ HacTOsMmIeH Wuctpykuueit cotpy nauku MPOXOIAT UHCTPYKTAXK U
00y4€eHHE I10 BOMPOCAM, CBA3AHHDIM C o0ecreyeHreM 10CTyIHOCTH J1Ts HUHBaJIUJI0B H JIUL]
¢ OB3 00beKT0B 1 ycyr YupexeHus, B Tom uncie ¢ y4aCTHeM IepcoHania (¢ okazaHueM
IIOMOIIM Ha 00BEKTaX B IPEOL0JICHUH 0apbePOB M CONPOBOIKACHHH HHBAJHLA WY Jua ¢
OB3).
1.5, Hucrpykrax nposomurcs PYKOBOIMTEIEM YupexaeHHs: MO0 OTBETCTBEHHBIM
JIAIIOM 3a paboTy ¢ MHBaIUAAMHU | JkuaMu ¢ OB3.
1.6.  Jlns ydera pabotsl o MHCTPYKTaXKY U O0YUEHHIO COTPYIHUKOB 10 padote ¢ muaMmu
¢ OB3 u uHBanugamu Bemercs «KypHan uHCTpyKTa)a 1o COIIPOBOYKIEHUIO MHBAJIUIOB U
JHIL € OTPaHHYCHHBIMHM BO3MOKHOCTSIMH 370POBbS (OB3)» (nanee — sxypuan). Dopma
KypHaila IpeacTaB/IeHa B IpUIokeHuH 1. B xypHase Benercs 3amuch Templ HHCTPYKTaxKa,
natel, OUO, npo/mKHOCTH COTPYIHHUKOB, MNPOIICALIMX HHCTPYKTAXK, a TaKKe OUO,
AOJDKHOCTE W TIOANHCH COTPYJHHUKA, MPOBOAUBIIErO ero. 1.7. Homyck k paboTe BHOBB
NPUHATBIX PAOOTHUKOB YUPEeXKIEHUS OCYILLUECTBIAETCS 1OCTe IIPOXOXKIAEHUST UHCTPYKTaKa
1 00y4eHHs [0 BONIPOCaM JAOCTYITHOCTH 00BEKTOB 1 yeiryr YupexaeHus.
1.7. BceM cotpynHukam YupeskaeHus IIPH OOLLUEHHUH C NeThMHU-HUHBAIM/IAMH U JTHLAMU C
OB3 cobntogaTe npasuna sTHkeTa, YTBEPIKACHHBIMH B Y UpEIKI€HUH.
1.8, Ilpu obuienun c nunamu, UCHBITBIBAIOIIMMA  TPYTHOCTH TMPH  [€PeNBUKEHUH,
C/ICMYCT YBEAOMUTE O HAMYUHM Ha 00BbEKTAX YUpEKIEHHUs ONpeNeleHHOrO ClIeUaTbHOro
000pyOBaHUS UIsi MHBAIMAOB W Jmy ¢ OB3 wu BO3MOJKHOCTH [0JIb30BATLCS  UM.
CoTpynHUKM 00S3aHbI BCTPETHTH, BEKITHBO OOBSICHUTD, Il HAXOMUTCS HYXKHbIH OOBEKT
HHBAIUY, YOCUTbCA B  JOCTYNHOCTH [POXOJA, Kyla ClemyeT IepeaBUraThesl.
3ampeluaeTcs MpUKacaThCs K MHBAIHAHON KOMSCKE M MEHSTh ee MECTOITOJIO)KEHHE 0e3
corfacus MHBamMAa wmk smua ¢ OB3. Ilpu OTKpBITHH  TSOKeNbIX IBEpEH, mpH
TNCPCABIIKEHNM 110 TIAPKETY UJIM KOBPAM C UIHHHBIM BOPCOM PEKOMEHIYETCS [IPEJIOKUTh
[IOMOIIb  MABaIMAY WA iy ¢ OB3, nonme3yromiemycs HHBATHAHON KOJSCKON MM
KOCTBUTAMH. COTPYIHUKH TOJKHBI TIOMHHTE, YTO HHBATUIAHBIE KOISICKH OBICTPO HaOHPAIOT
CKOPOCTH, M HEOKMIAHHBIC PE3KME MOBOPOTHI M TOMYKH MOIYT MPHUBECTH K noTepe
PaBHOBECHS U ONPOKHUIBIBAHUIO HMHBATUIHON KOJSICKHU.
1.9, Vcnbimas 3BOHOK BbI30Ba, BCTPETHTh MHBATHIA HA Kpeciie-KoJIsicKe (MTH MHBAIU/A
APYTOH KaTeropuu) repe/ BXOAOM B 3[aHHE ¥ 0OKa3aTb €My IIOMOLIb IIPH BXOJIE (BBIXO/E),
COIIPOBOXKAEHUH 10 MECTA.
1.10. Okasathb nomolub WHBaIMIY IIPU BBINOJHEHHH IeHCTBUI CaMOOOCITY ) KUBAHUSL C
YHUCTOM BPEMEHM €ro HaxOXKJICHUA B YUPEKIEHHH (IOMOYb CHATH BEPXHIOKO OLleXKY,
NOCETUTEL CaHy3el U T.1.).
L.11. OGecrieunts BO3MOKHOCTH OKa3aHMs MOMOLIA UHBATUAY B 3aTpyIHEHHBIX
CUTyalHAX BO BPEMs HAXOMACHUA B Y UPSIKICHUN.
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1.12. Tlocie NpesoCTaBIICHMsI YCIYTH COTNPOBOAWTH WHBAIMIA HA KPEeclIeKoysicke (MIIu
JAPYTrOM KaTeropuM) K BbIXO/Y U3 MTOMEILIEHHSI.

1.13. Oxa3aTh Ipyd HEOOXOAUMOCTH MOMOLb HHBAIKM/IY MPH IOCAIKE B COLHMAIBHOE TaKCH
WUJIA WHOE TPAHCIIOPTHOE CPENCTRBO.

1.14. CoOmronate npoecCHOHANbHYIO 3THKY B3aUMOOTHOILCHHM W HE [OIyCKaTb
CHTYyaLUH, PENATCTBYFOLINUX [10JIyYEHUIO MHBATUIOM YCIIyT.

1.15. OcymiecTBiATe pa3bsACHEHMs B JOCTYIIHOW [JIi HWHBAIUIOB (GoOpMe MOpsiaKa
[IOCELIECHUS Y YPEKIECHHUS.

2. IIpaBuaa 3THKeTa NpU O0LIEHUH C HHBAJIUIAMU

2.1. IlpaBuma 5THKeTa NpM OOLIEHHMHM C MHBAIMAAMU Il pabOTHUKOB Y UpeiKIeHHS
(manmee - IlpaBuna) mnpeacraBislOT coOOH cBOA  OOMMX MPUHIMIIOB W IPaBuUIl,
HAIpaBJIeHHBIX Ha COOJIFOJEHHE MOPAlIbHO-ITHYECKUX M HPABCTBEHHBIX HOPM, MOJIENH
IOBEIEHUsT pAOOTHUKAMM YUpPEKIEHUS MpU OOLIEHHHM C HMHBaIMIAMH W JIPYTUMHU
MaJIOMOOUIIBHBIMU I'pak1aHamu (nanee - MI'H).
2.2, llenpro HaACTOSILMX MPaBUJ SBJSETCS ycTaHOBJIEHHE 3GMEKTHBHOrO OOLIEHHUS C
UHBanMgaMu U ApyruMu MI'H, a Takyke okazaHue MM MPU 3TOM HEOOXOIMMOMN MOMOILU B
IIPEO0JIEHUH 0apbepOB, MELIAIOLIUX [I0JYUYEHUIO UMH YCITyT HapaBHe C APYTUMH JIMLAMHU.
2.3.  Kaxnaeii pabOTHUK YUYPEKIEHHUS NO/DKEH NMPUHUMATh BCe HEOOXOMUMbIE MEDPHI [Is
Pa3BUTHS KOMMYHHUKATHUBHBIX KOMIIETEHUMH, YMEHHW M HABBIKOB, HEOOXOIUMBIX IS
3(dexkTUBHOro OOUIEHHs IPU OKA3aHWH MOMOILK UHBaIKIaM u Apyrum MIH. 2.4. 3naHue
¥ cOOMmoaeHne paOOTHUKAMHU [10JI0KEHUH [IpaBuit siBIIsSI€TCsl OTHUM W3 KPUTEPUEB OLIEHKH
Ka4ecTBa UX NMPO(MECCHOHAIBbHOM NEeSATEeTbHOCTH, a TaKiKe HEOOXOIHUMBIM YCJIOBUEM IS
CO3JaHusl M IOJAEP)KaHHs PEIMyTalud YUYPEKACHHs, (OPMUPOBAHHS IIOJOKUTETLHOM
KyJIbTYpEI OOLIEHHMs [TPY OKa3aHUM [TOMOLUM WHBaIKAaM U Jipyrum MI'H B YVupexaennu.
2.4. OcHOBHbIE KOMMYHHKATUBHbIE HABBIKH MPH OOLIEHHUH C HHBATHIAMM:
— u30erarb KOHQUIMKTHBIX CUTYalUH;
— BHUMATEJIbHO CJIyIIATh HHBAJIM/A U CIIBIIIATE €r0;
— PEryJIHpOBaTh COOCTBEHHBIE IMOLIMH, BO3HUKAIOIIHE B MTPOLIECCE B3aUMOIENCTBU; -
o0ecneynBaTh BBICOKYIO KYJIbTYPY U ITHKY B3aHMOOTHOILIEHHUI;
— UUBUJIM30BAHO IIPOTUBOCTOSITH MAHUITYJTUPOBAHHUIO;
— COMHEBasCh, PACCUNUTHIBATE HA CBOH 3ApaBbIi CMBICI U CIIOCOOHOCTH K COYYBCTBHIO;
— OTHOCHTBCS K IPYTOMY YeJIOBEKY, KaK K cebe caMOMy, TOYHO TaK JK€ ero yBaXkaTh.
2.5. OO0wue npaBuia 3THKETA MPU OOIIEHUH C HHBATHUIAMH:
2.5.1. OGpauieHne K 4YeJOBEKy: KOrZa BBl pa3roBapuBaeTe ¢ WHBAJIMIOM,
oOpalaiTeCch HENOCPENCTBEHHO K HEMY, a He K COMPOBOKIAIOLIEMY HIIH
CYPAOINEPEBOTIMKY, KOTOPbIE IIPUCYTCTBYIOT ITPH Pa3rOBOPE.
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. Iloxkatne pyku: Korza Bac 3HAKOMSIT C HHBaIMIOM, BIIOJHE eCTECTBEHHO
O’KaTh €My PYKY: NaXKe Te, KOMY TPyIHO ABHUIaTh PYKOH HJIM KTO MOJIb3yeTCs
NPOTE30M, BIIOJIHE MOIYT I0XaThb PYKy — IPaBYIO WJIM JIEBYIO, YTO BIIOJIHE
JOITYCTHUMO.



7 5.3. HazpIBalTE cebsi W ApYrux: Koriaa Bbl BCTpeuYaeTech ¢ 4eJIOBEKOM, KOTODPBIH
[UTOXO WM COBCEM HE BUIHT, 0Bsi3aTebHO HA3bIBANTE ceOst ¥ Tex JIOLCH,
KOTOpbIE TPHILIK C BaMH. Eciu y Bac o0uas Gecena B rpyIe, HE 3a0bIBaTE
OSCHUTD, K KOMY B JIaHHBIF MOMCHT BBl oOpalllaeTech, U Ha3BaTh ce0sl.

2.5.4. Tlpeano)KeHre TOMOILIH: ecau BBl IpelaraeTe MOMOLb, JKAATE, TOKa €€
[PUMYT, & 3aTeM cripaiupaiTe, 4To 1 Kak nenarh.

7.5.5. AIEKBaTHOCTb ¥ BEIKJIABOCTD: obpalanTech ¢ B3pOCIIbIMU-MHBATMIAMH KaK €
B3POCJIBIMH. O6paruairech K HUM I10 MMEHM M Ha Tbl, TOJIBKO €CJIH Bbl XOPOIIO
3HAKOMBI.

2.5.6. He onmpaiiTech Ha KPECIIO-KOJISICKY: OMUpaThesl WJIM BHUCHYTH Ha WHBAJIUIHON
KOJISICKE - TO JKe camoe, 4TO ¥ OMUpaThes JUTM BHCHYTb Ha ee obJjazarese, U 5T0
TOKE pa3apakact.

2 5.7. MmBayyaHas KoJscka - 3TO 4acThb HEIpMKacaeMoro MpocTpaHCTBad yeJIoBeKa,
KOTOpPBIH €€ MCIIOJIb3YET.

27 5.8. BHMMATENbHOCTb ¥ TEPICIUBOCTD: KOIJla BBl pa3roBapuBaeTe ¢ HCJI0BEKOM,
HCIBITHIBAIOIIMM TPYAHOCTH B OOIIEHHH, CAyllIaiTe ero BHUMATEILHO. byapTe
TepIIeUBbIL, XKAUTE, KOTAa YeJlOBEK caM 3aKOHUHT (Qpasy. He nompasiisite ero
W He JoroBapuBamTe 3a HETO. Hukoraa He NPUTBOPSHATECH, YTO BbI MMOHHUMAETE,
ecIy Ha CaMOM Jiejie 3TO He Tak. [loBTOpHUTE, YTO BbI MOHSIH, 3TO [TOMOYXET
yeJIoBEKy OTBETHTh BaM, & BaM — MOHSTH €r0.

2 5.9, PacrosioiKeHue Ui Oecebl: KOraa Bbl FOBOPHTE C YEJIOBEKOM, T10JIb3YFOLIUMCS
MHBAIUIHONW KOJISICKOW WM KOCTBUIAMH, pacIONOKUTECh Tak, yTOOBI BallX U
ero riasa ObUTM HAa OIHOM YPOBHE, TOrZa BaM OyzmeT Jjierde pasroBapuBarth.
PasroBapuBasi ¢ TE€MH, KTO MOXKET ypTarh 10 rybam, pacroyoKuTech Tak,
4ToGHI Ha Bac majan ceet, U Bac ObLIO XOpOLIO BHJIHO, TOCTApaiTech, 4TOOBL
Bam Huuero (ena, pyKd) He Menao.

2.5.10. ITpuBredeHre BHUMAaHUS HEJIOBEKA. yTOOB!l MpHBJIEYh BHUMAHHUE 4e/IOBEKA,
KOTOPBIH IJIOXO CIIBILIMT, MOMAIIUTE eMy pYKOM HIIH [OXJIOTIaUTe MO IUIeYY.
CMoTpHTe eMy MpsMO B IJ1asa rOBOPUTE YETKO, HO yMelTe B BHAY, YTO HE
Bee JTIOJIM, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YMTaTh o ryoam.

2.5.11. He cMywmanrechb, €cCiu ClydyalHO  JIOIyCTHIIN OIUIOLIHOCTb, CKa3as
«YBUIUMCs» WK «BBI CIbIILIATIH 00 3TOM...7» TOMY, KTO HE MOXKET BUICTb HIIH
CJIBILLIATD.

2.7. TlpaBuia STHKETa IPH OOILIIEHUH C JIMIaMU C pa3sHbIMH paccTpONCTBAMH hyHKLWH
opraHusma.

2.7.1. IlpaBuna OTHUKETa IpH OOLIEHNY C WMHBAIAAAMH, HCILITBIBAOLIAMH

TPYIHOCTH IIpY [ePEABH/KCHUH:

—_  [oMHHTe, UYTO MWHBajJuaHas# KOJACKa — — HETPUKOCHOBEHHOE
IPOCTPAHCTBO YeJIOBEKa. He o6JokauMBaiiTech Ha Hee, He TOJKaKTe, HE
KJIaJMTe Ha Hee HOru 0e3 pasperieHus. HayaTh KaTUTb KOJISICKY 0€3 CcOorjlacus

HUHBaJIUIa — TO K€ CaMoec, yTO CXBATUTb W IIOHECTHU gyejioBeKka 0e3 ero
pa3peIICHU,



—  BCCTIa crpallluBaWTe, HyXKHA JIU IOMOLb, NPEXIEe YeM OKa3aTh ce.
[Ipennaraiite nomoup, eciu HY’KHO OTKPBITH TSAKEJYO ABEPb UK IPOHTH M0
KOBpY € IVIMHHBIM BOPCOM;

—  CCJH Ballle NMPEMIOKEHHE O MOMOLIM PUHSTO, CIIPOCHTE, YTO HYIKHO
ACNATh, U YETKO CIIEIYHTEe HHCTPYKLIUSIM:;

T CCM BaM paspellUIN [epelBHraTh KOJACKY, CHAyaqa KaTuTe ee
MenienHo. Kossicka ObIcTpo HaGupaer CKOPOCTb, W HEOXKUIAHHBIM TOIUOK
MOXKET NPUBECTH K MOTEpe PABHOBECHS;

—  BCCIIa JIMYHO yOemIalTeCh B NOCTYHMHOCTH MECT, e 3aIJIaHUPOBAHEI
MEPOIPUATHS.  3apaHee IOWHTEPECYHTeCh, KaKue MOI'YT  BO3HMKHYTb
MPOOJIEMBI UITH Gapbephl B KaK HX MOYKHO YCTPaHHUTE;

—  CCIH BO3MOXHO, pacrONOXKHUTECH TaK, YTOOBI BAllK JIMLA GbUld Ha
OIHOM ypoBHe. M3Gerakite nonoxenus, mpu KOTOPOM BallieMy coOecenHuKy
HYJKHO 3aIIPOKH/IBIBATE FOJIOBY;

—  CCJIM CYINECTBYIOT apXMTEKTYPHBIE Gapbepsl, NpeynpeuTe O HHUX,
YTOOBI YEJIOBEK MMEJT BO3MOKHOCTD MPUHUMATh PELIEHHs 3apaHee:;

——  TOMHHTE, 4YTO, KaK MpaBWIIO, Y JIHOAEH, MMEOLINX TPYAHOCTH TpH
[ICPEABUIKCHHH, HET IPOOJIEM CO 3pEHHEM, CITYXOM 1 MOHUMaHHEM;

— HE NyMaWTe, 4TO HeOOXOMMMOCTh I10JIb30BATHCS UHBAJTUIHON KOJISICKOH —
3TO Tpareaus. 3To crnocod cBOGOAHOrO (eciu Het APXHUTEKTYPHBIX OapbepoB)
NePENBIKCHUSA. ECTh JIH01H, MOMNb3YrOIIHeCs HHBANHIHOM KOJISICKOH, KOTOphIe
HE YTpaTWIH CIOCOOHOCTH XOIHTH W MOTYT NEPEABUTATLCS C MOMOLLBIO
KOCTBIJIEH, TPOCTH W T.. KOmsicku OHU HCIIONB3YIOT IJIsl TOrO, YTOOBI
SKOHOMHTD CHJIBI U OBICTpEE IepeBUTaTh .

2.7.2. TlpaBuia sTuKeTa NpH 00LIEHUN ¢ MHBAJIMIaMH, UMEIOLLIUMH HapYIICHHs 3peHHUsI
HITH HE3PSUHUMH:

— TIpe/iiaras CBOKO MOMOLIb, HAIPABIISIATE YEIOBEKA, He CTHCKUBANTE ero PYKY,
HJIMTE TaK, KaK Bbl OOBIYHO XoauTe. He HyHO XBaTaTh CIEMOro ueioBexa u
TallUTh €ro 3a coO0i;

— ONHLIMTE KpaTtko, riae Bbl HaxoauTech. [Ipemympesxiaiite o NPEIATCTBUSX:
CTYNCHAX, JIy’Kax, sMaX, HU3KUX MPUTOJIOKAX, TpyOax u T.I1.:

— HCIIOJIB3YHTE, €CIIM 3TO YMeCTHO, (pasbl, XapaKTepU3yIoLIMe 3BYK, 3amax,
paccrostHue. [lesIMTech yBUIEHHBIM:

— oOpamaiitecr ¢ COOaKaMHU-TIOBOIBIPSIMHM  HE Tak, Kak ¢ OOBIYHBIMH
AOMAIIHAMK KUBOTHBIMU. He Komammyiite, He Tporaiite um me urpanre c
CO0aKOHIIOBOABIpEM;

— CCIIM Bl COOMpaCTECh YUTATh He3pAUeMy HCJIOBEKY, CHavalla MpeaynpeanTe
00 stom. ['oBopHTE HOpMAaNbHBIM ToocoM. He npomyckanTe HHpopMaLHio,
€CJIM Bac 00 3TOM He MOMPOCSIT;

— CC/IH 5TO BaKHOE MHUCBMO WM JTOKYMEHT, He HYXKHO 1711 yOeIMTEeNbHOCTH
AaBaTb ero morporate. [Ipu 3ToM He 3amensiiTe yTenue nepeckasom. Korna
HE3PAYUH  YEJOBEK JOKEeH MOAMUCATE JOKYMEHT, [MpOoYHTaiTe ero
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2.7.3.
ciryxa:

o0s3aTenbHo. VIHBAIMAHOCTE HE OCBOBOKIAET CIIEHOrO 9eJloBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBIIEHHOH OKYMEHTOM:;

BCErla oOpallaiTech HErmoCpencTBEHHO K H€JIOBEKY, Hake €CJIM OH Bac He
BHJIUT, & HE K €r0 3psueMy KOMIIaHLOHY;

BCerla HasblBalTe cels W nNpeacTaBasiiTe 1pyrux COOECEIHUKOB, a TaKyKe
OCTAJIbHBIX MPUCYTCTBYIOIUUX. EC/IM Bbl XOTHTE MOKATh PYKy, CKaxuTe 00
3TOM;

KOLZa Bbl Npejutaracte He3psyeMy YelOBEKY CECTb, HE yCaKHBaiiTe ero, a
HallpaBbTC pyKy Ha CINMHKY CTyla WIM NOMIOKOTHHK. He BomuTe Mo
HOBEPXHOCTH €ro pyKy, a JalTe eMy BO3MOJKHOCTB CBOGOIHO IIOTPOraTh
npeamer. Eciin Bac nompocunu noMoub B3STh Kakoi-To [IPEIMET, HE ClIeIyeT
TAHYTE KUCTB CJICIIOrO K NPEAMETY U OpaTh €ro pyKoif 3TOT npeamer;

KOTZIa BbI 00IIAETECh ¢ IPYIIION HE3PSAUUX JIFOel, He 3a0biBajiTe Ka)KIIbIA pa3
Ha3bIBATh TOTO, K KOMY BbI OOpAIlaeTeCh:

HE 3aCTaBIAUTEC Ballero coOeceqHMKAa BeLaTh B MYyCTOTY: €CIH BBI
HEPEMCILACTECE, MPENyNPeuTe ero. Brionne HopMaibHO yHoTpe6IsTh cI0B0
«CMOTpeTb». JlIsi He3psuero denoBeka 3TO O3HAYAET «BHIETH pyKamm,
0Cs3aTh;

H30eraiTe pacrbiBUaTLIX OMpeneieHUd 1 HHCTPYKLUHH, KOTOpPbIE OOBIYHO
COUPOBOKAAIOTCSL JKECTaMH, BbIpaXKeHHH Bpone «CTakaH HAXOIUTCS TIe-TO
TaM Ha ctosie». Crapaiitech ObITh TOUHBIME: «CTaKan MIOCEPENUHE CTOJIaN;
CCIM BBl 3aMETWIIH, 4TO HE3Ps4MH 4YellOBEK COWJICA C MapLipyTa, He
YNPaBIAHTE ero [BM)XEHHEM Ha DPAacCTOSHHH, MOMOHINTE M HOMOIHTE
BbIOpAThbCsl Ha Hy)KHBIN TyTh;

fpu CHyCKe  WIM  [OABEME IO  CTyNeHbKAM BEIUTE  HE3pSYero
HEPHCHIMKYIIAPHO K HuM. llepesnBurasce, He nenaiiTe pPBIBKOB, pe3KHUX
ABWKEHUH. [Ipy cOMpoBOXkIeHNH He3pAYEro YenoBeka He 3aK/abiBaiiTe pYKH
HazaJ — 3TO HEYI00HO.

IIpaBuia STuKeTa Npu OGLUEHHH C MHBAIMIAMM, HMEHOLAMH HapyllIeHHe

pasroBapuBas C HelOBEKOM, Y KOTOPOrO IUIOXOH CIIyX, CMOTpHUTE MpsIMO Ha
Hero. He saremusiiTe cBoe /L0 U He 3aropakuBaiite ero pyKamu, BOJIOCAMHU
WM KaKUMH-TO NpeaMeTaMu. Bamr cobecemHuK HOIKEeH UMETh BO3MOKHOCTE
CJIEUTD 3a BRIPAXKEHHUEM BAIIEro JHLA;

CYWECTBYCT HECKOJIIBKO THIIOB W CTeMeHeH IIyXoThl. COOTBETCTBEHHO,
CYLWIECTBYET MHOIO CIIOCOO0B OOLIEHHS C JIOIbMH, KOTODPBIE [LIOXO CIIBILIAT.
Ecru BbI He 3HaeTe, KaKoM [IPeNOYecTs, CIIPOCHTe Y HUX;

HEKOTOPBIC JIFOMM MOTYT CJIBIIATE, HO BOCHPHHUMAIOT OT/ENbHBIE 3BYKH
HETpaBuIbHO. B 9TOM cilydae roBopute Gosiee IpoMKO M 4eTko, roaoupas
MOAXOAAIIMH ypOBEHb. B 1pyrom cityyae noHagoGUTCs JHIIb CHU3UTE BBICOTY
TOJIOCa, TaK Kak 4YeJOBEK YTPaTHJ CIIOCOOHOCTb BOCIPUHMMATH BBICOKHE

HaCTOThI;



2.7.4.

HTOOBI IPUBIICYb BHUMAHKE YEJIOBEKA, KOTOPBIN 117I0X0 CIIBIIIUT, HA30BHUTE €ro
0 MMeHH. Ecnm oTBeta Her, MokHO cierka TPOHYThb YeJIOBEKa WIIM IKe
loMaxatb pykoH. - l'oBopuTe sicHO u poBHo. He HY)KHO H3JTHIIIHE
[OI4EPKUBATE YTO-TO. KpHyaTh, 0COGEHHO B yXO0, TOKE He HajO;

€CM BaC MPOCAT MOBTOPHTH 4YTO-TO, MOMPOOYHTe rnepedpasupoBarh CBoe
npeuioxenue. Mcnosb3yiTe kecTbl;

yOemutech, uto Bac mnoHsmu. He crecHsiitech CIPOCHTh, IOHSUT JIM Bac
codecenHUK. - Eciu Bbl coobiiaere HH(POPMALIMIO, KOTOpas BKJIYAET B ceds
HOMEp, TEXHHYECKHH WIIM IDYroH CIOKHBIA TEPMHH, ajpec, HAIMIIUTE ee,
coo0LIHMTE 110 PaKCy WIIM SJAEKTPOHHOMN MOYTE MU JTHOGBIM JIPYTUM CIIOcoOO0M,
HO TaK, YTOObI OHa OblIa TOUHO [OHSTA;

CC/IH CYLIECTBYIOT TPYAHOCTH MPU YCTHOM OOLIEHHH, CIIPOCHTE, He GyneT Jn
MPOIILIE [TEPENUCHIBATHCS,

He 3a0bIBaliTe 0 cpesie, KOTOpas Bac OKpyKaeT. B 60IbIIHX Wi MHOT'OJIFOTHBIX
TIOMCIICHHUSAX TPYAHO OOLIATLCS C JIFOAbMH, KOTOPBIE IJIOXO CIIBILIAT. Spxoe
COJIHIIC WJIK T€HB TOKE MOTYT OBbITh Oapbepamu;

O9€Hb HacTO ITyXHE JIFOIM HCIOJb3YIOT sI3bIK JKE€CTOB. Ecnu BBl obmiaeTech
HEpe3 MepeBOAUMKa, He 3a0y/bTe, YTO 0OpalaThCs HAM0 HENOCPENCTBEHHO K
COOECENIHUKY, a He K IepEBOIUHKY:

HE BCC JIO/H, KOTOPBIC ILIOXO CIIBIIAT, MOIYT YHTATh O rybam. Bam Jryure
BCEro CHpOCHTL 00 OTOM NpH NepBoil Berpede. Eciu Baml cobeceaHuk
o0JaaeT JTHUM HABBIKOM, HYKHO COOIIIONATH HECKOIbKO BayKHBIX [IPaBUII.
[lomHHTE, YTO TONBKO TPH U3 IECSTH CIIOB XOPOLLO MPOYUTHIBAIOTCS;

HYKHO CMOTpETb B JIMLIO COOCCENHUKY W TOBOPHTH SCHO H MeJJIeHHO,
UCTIONIb30BATh MPOCThIE (hpasbl U U30EraTh HECYLIECTBEHHBIX CIIOB:

HY’KHO HCIIOJIb30BaTh BBIPAKEHHE JIMLA, JKECThI, TEJIOABHIKEHHUS, €CIIH XOTUTE
MOTYEPKHYTh WK ITPOSICHUTH CMBICJI CKA3aHHOTO.

[lpaBuia sTHKeTa mpH OOWIEHWM C HHBATMIAMH, HMEIOILIHMHU 3alIEpXKKY B
PasBUTHH M NPOOIEMbI OOLIEHHs, YMCTBEHHbIE HAPYILEHHUS:

MCIOB3YHTE JOCTYIIHBIN S3bIK, BBIPAKANTECH TOUHO U 110 JEy;

130eraire CIOBECHBIX LITAMIIOB M 0OPa3HbIX BBIPAYKCHHUH, €CJIM TOJIBKO BBl HE
YBEPEHBI B TOM, YTO Ball COOECETHUK ¢ HUMHU 3HAKOM;

MCXOIUTE M3 TOrO, YTO B3POCI/IBI YENOBEK C 3aJepP/KKOH B Pa3sBUTHH HMEET
TaKOH K€ OIBIT, KaK M JII000H Apyroii B3pociblil denosek. Eciu HE00X0aUMO,
UCTIONB3YHTEe WUTIOCTpauuMu WK (dotorpaduu. Bymbre roToBbl ITOBTOPUTH
HECKOJIBKO pa3. He caaBaiTech, ecu Bac ¢ epBoro pasa He MOHSIU;
00pall[aiiTeCh ¢ Ye0BEKOM C [PO6IeMaMK Pa3sBHTHS TOYHO TAK K€, KaK Bbl OBbI
obpariamice ¢ Jo0bM IpyruM. B Gecene o0cynaiTe Te )Ke TEMBI, KaKHe Bbl
00CYyXKJIaeTe ¢ JPYrUMH JIFOIbMH. Hanpumep, nnasel Ha BBIXOIHBIE, OTITYCK,
[I0ro/ia, IOoCIeAHUE COOBITHS,

00pallaiTeCh HEMOCPEICTBEHHO K UeIOBEKY:



—  TOMHHMTE, UTO IOAM C 3aACPKKOW B PA3BUTHM [EECTIOCOOHBI W MOTYT
NIONTUCBIBATE  TOKYMEHTBI, KOHTPAaKTBl, TOJOCOBAThb, [1aBaTh COIJIACHE HA
MEIHULHUHCKYIO IIOMOIIb U T.J.

2.7.5. IlpaBuia STHKeTa NpH OOLIEHMH C HMHBAIMAAMH, UMEIOLIMMH [ICHXHUYECKHE
HapyILEeHUs:

—  HCHXMYECKHC HapyIICHMS — HE TO )K€ CaMoe, YTO MpOOJEMBI B Pa3BUTHH.
Jtomu ¢ menxmueckuMu npoGreMaMH MOTYT HCIBITBIBATD IMOLHOHAIbHBIE
PacCTpOUCTBA WJIM 3aMELIATEbCTBO, OCIOKHSIOIIME MX JKHU3Hb. Y HHUX CBOI
OCOOBIN U U3MEHYMBBIH B3IJIsI HA MUD;

—  HE HaJo mymarhb, 4TO JIFOAM C [CUXWYECKUMH HaApYIIEHUSIMHU 00s3aTelIbHO
HYKNAIOTCS B IONOJIHUTEJIBHON [OMOLLIM H CrIeLIHaIbHOM 0OpallleHHH;

—  o0paiaiTech ¢ JIHOABMHU C NCHXHYECKUMM HAPYLICHHSMH KakK ¢ JTHIHOCTSIMU.
He Hy»xHO NenaTh npesaeBpeMeHHbIX BRIBOIOB Ha OCHOBAHUHM OITBITA OOLICHHS
C IPYTHMHU JIFOJIbMH € TaKOM 7K€ (POPMOH MHBAIMIHOCTH,

—  HC ClIenyer aymath, YTO JIIOIM C ICHXUYECKMMH HApYLICHHAMH Gojlee Apyrux
CKJIOHHBI K Hacumuro. D10 Mud. Ecnm Bel ApyKemoOHBL, OHM GymyT
YYBCTBOBATh CE0s CIIOKOWHO;

—  HEBCpHO, YTO JIOAM C ICHXWYCCKUMH HApyLIEHUSMH HMEIOT MpOOJIeMbl B
TIOHMMaHWH HIIM HHIKE T10 YPOBHIO HHTEIJIEKTA, YeM GOJbLIMHCTBO JTFOIEH;

—  CCJIM YeJIOBEK, MMEIOMINH [ICHXUYECKHE HAPYIIEHHUsI, PACCTPOEH, CIIPOCHTE €ro
CIIOKOHHO, YTO Bbl MOYKETE CIENATh, YTOOBI IOMOYE EMY:

—  HC TOBOPHUTE PE3KO C YEJOBEKOM, HMEIOILMM [ICUXHYECKHE HapyLIeHHs, Tae
€CJTM Y Bac €CThb [l 3TOTO OCHOBAHMUH.

.7.6. llpaBuia THKeTa [py OOLIEHUH C MHBAIMIOM, HCIIBITHIBAIOLIM 3aTpyAHEHUS B

o

peuw:

—  HC WTHOPUPYHTE JIIO/IeH, KOTOPBIM TPYAHO FOBOPUTE, MOTOMY UTO [IOHSITh UX B
BalllUX UHTEpecax;

— He mnepeOuBaliTe M HE MONpaB/siiTe 4YeIOBEKa, KOTOPBIA HCIBITLIBAET
TPYIHOCTH B peun. HaunHalTe roBOpUTH TOJBKO TOr/A, KOIa yOeIUuTeCh, 4To
OH Y>K€ 3aKOHYHJI CBOKO MBICJIb,

—  HE NBITAHTECh YCKOPUTH pasroBop. Byabre rotoBel kK TOMy, uTO pasroBop ¢
YCJIIOBEKOM C 3aTpyIHEHHOH peublo 3alMeT y Bac OoJblie BpeMeHH. Eciii Bbl
CICILINTE, JIYYIIE, M3BUHUBILIUCE, JOTOBOPUTHCS 00 OOIIEHHH B APYroe BpeMs;

—  CMOTpHTE B JIMLO COOCCENHMKY, MONNCPKHUBANTE BU3YAIbHBIH KOHTAKT.
OrnaiiTe 9TOH Oecesie Bee Ballle BHUMAHHUE,

—  He JyMaWTe, YTO 3aTPyJAHEHHs B pPEYM — I[10Ka3aTelb HU3KOIO YPOBHS
UHTEJIEKTa YeJIOBEKa;

—  CTapalTech 3alaBaTb BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB WJIH
KUBKa. - He mnpuTBOpsifiTech, €ciuM Bbl He IMOHSIM, Y4TO BaM cKasamd. He
CTECHSIMTECH MepecnpoCcuTh. Eciu BaM cHOBa He YZaj0Ch MOHATH, MOMPOCUTE
IIPOU3HECTH CJIOBO B OOJI€E MEJICHHOM TeMIIe, BOSMOKHO, 10 OyKBaM;



e 3a6pIBAATE, UTO 4ENOBEKY € napymeHHOH peHblo TOJKe HYKHO BbICKa3aThC.
He nepebuBaiiTe €ro 1 He TI0/1aBIIsIHTE. He TOpPOINUTE FOBOPSIILCTOS

ecni y Bac BOSHUKAOT npodneMbl B oBLIeHIH, CTIPOCHTE, HE xoueT s Ball

cobeceIHUK HACIOJIB30BATh npyro# crioco0 - Hanmucearb, paredararh.



